
 

Yorkshire Ambulance Service (YAS) is developing  
to suit the changing needs of patients and the NHS.  
People should no longer expect every 999 call to 
result in an ambulance arriving with a two-person 
crew to take a patient to hospital. 
 

In a life-threatening emergency people can always 
rely on YAS to get to them quickly with staff skilled 
and equipped to help them. However, a large  
proportion of 999 calls are not for life-threatening 
conditions.  
 

As part of our service, we also have people who can  
treat some patients in their own homes or offer  
advice over the telephone. This helps ensure  
patients get the right assistance first time and avoid  
the upheaval and inconvenience of unnecessary 
trips to hospital.  We have people with different  
clinical skills and different types of vehicles. 
 

2008 will be an exciting and challenging year for 
YAS, and other ambulance services, as our  
nationally set target for response times is tightened.  
From April, the clock will start from the moment the 
call is connected to our Communications Centre. 
This initiative (known as Call Connect) will be the 
subject of a future issue of YAS at a glance. At the 
moment the clock starts from the moment we have 
the vital information necessary to send assistance - 
an address, description of illness/injury and the call 
makerôs phone number.   
 

To achieve the benefits from these changes, and  
the other ways that we are developing our service,  
it is essential that our patients, the public and our  
partners in the health community understand how 
we work.  Our aim is to ensure everyone gets the 
care they need, in the right place, at the right time, 
every time. 
 
 
 

Ian Walton  

Acting Chief Executive  

 

 

 Welcome to issue 3 of YAS 
at a glance  which aims to  
explain what happens  
when someone calls 999  
in Yorkshire and asks for  
the ambulance service.  
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We respond to an average of 528  

 life-threatening emergencies per day 
 

 

Attending a life-threatening emergency costs 

approximately Ã177 
 

 

We currently employ: 

909 paramedics and 723 emergency  
   medical technicians 

over 240 staff working in our three 999  
   Communications Centres in York,  
   Wakefield and Rotherham 

37 Emergency Care Practitioners  
   working in Sheffield, Wakefield,  
   Leeds and Scarborough 
 

 

We currently have 59 student paramedics  
 in training and a further 32 starting in  
 January 2008 
 

 

We have 1215 volunteer Community First  
 Responders 
 
 

Our accident and emergency (A&E) fleet  
 comprises: 

 114 rapid response vehicles (RRVs) 
 250 ambulances 
 4 motorcycles 
 3 specially adapted bicycles 

 

 

58 new RRVs and 40 new ambulances will  
 be going into service between November  
 2007 and March 2008 ï these include  
 replacements for old vehicles and new  
 resources 
 

It costs over Ã500k to keep a staffed,  

 equipped ambulance on the road round the 
 clock, 365 days a year  
 

We operate from 61 ambulance stations 

 

We serve a population of almost 5 million 

across an area of over 6000 square miles  


